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The Problem: Undergraduate
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UoM students’ overall experience lower than other universities

https://www.qilt.edu.au/


The Problem: Graduate
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UoM students’ overall experience lower than other universities



The Research Question

42024 SES National Report https://www.qilt.edu.au

How Can We Improve our 

Students’ Overall Experience?

.. and maybe improve QILT scores while we are at it?

https://www.qilt.edu.au/


282 First-year Undergraduate UoM students 

5

B Arts, 
48%B  Science, 

41%

B Biomed, 8%

Other, 2%

Female, 75%

Male, 
25%

Non-binary, 1%

Live w friends off 

campus, 17%

Live alone 

off campus, 
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alone 

on 

campus, 
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Lives with 

parents, 40%

Live 

with 

friends 

on 

campu

s, 6%

Live w partner, 3%

Week 10 of Semester 1

Online survey:

• Demographic info

• QILT items

• Belonging

• Wellbeing

• Perceptions of uni

Full time, 95% 

Part time, 5% 



Results: 

Overall educational experience
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Varied university experiences 

contribute to students’ overall 

educational experience 

Results: 

What contributes to overall experience? 
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Overall 

educational 

experience

F (17, 281) = 16.83, p < .001, adjusted r2 = .54 

Belonging

Wellbeing

0.02

0.01
Quality of teaching

Received support 

settling into study

Interacted with 

students outside class

Worked with other 

students in subjects

Orientation activities 

were meaningful

Orientation activities 

were helpful

Interact w students from 

different countries

0.38

0.13

0.10

-0.09

0.13

-0.12

0.05
ns

Fit the “Ideal 

student”

Teaching 

practices

Sociocultural 

environment

ns
-0.06

0.13

-0.09

Course = science -0.42

Live w parents

0.24

Live w friends on 

campus 0.22

Full time study-0.43

Live w friends off 

campus0.15
nsns



Implications

• Experience high teaching quality

• See orientation week as meaningful

• See themselves as the ideal student

• Receive support settling into their studies

•  Interact with students outside of class

• Have high wellbeing 

• Feel a sense of belonging to university

• Enrol in a degree other than Science 

• Enrol part-time

• Live with their parents
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Students have a better overall experience if they:



… so do they? 
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Teaching quality

M = 1.89, SD = 0.7

Meaningful 

orientation

M = 1.81, SD = 1.0

Fit ‘ideal’ student

M = 2.15, SD = 1.0



… so do they? 
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Settling in
Interactions 

outside class
Wellbeing Belonging

M = 19.27, 

SD = 3.5

M = 45.42, 

SD = 10.1

M = 1.67, 

SD = 0.7

M = 2.14, 

SD = 0.9



Where to from here?

• For teachers:

– Investments in teaching quality

– Supporting students through orientation

• For students:

– Engaging with others outside of class

– Understanding the “ideal” student

• Future directions

– Wellbeing & Belonging

– Unpacking QILT for graduate cohorts
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What contributes to Belonging?
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Social Relationship

2 items

Educational engagement

4 items

Safety & Acceptance

5 items

Fit ‘Ideal’ student

1 item

Belonging metacognition

3 items

Belonging to University

5 items

1.03

0.59

1.83

F (5, 281) = 72.00, p < .001, adjusted r2 = .56 

0.42

0.31
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